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Section A
Multiple choice questions - 1x6=6

1. Entrepreneurs originated in which of the following country?

a) France b) India c) Japan d) China
2. Who is responsible for awarding ‘STAR’ status to hotels in India?
a) Owner of the hotel  b) Minister of Tourism c) Director of Tourism d) Chef
3. is the term used in Sikhism for community kitchen in a Gurdwara.
a) Langur b) Augur c) Langar d) Banjar

4. ‘Cabana’ refers to -
a) Room near swimming pool b) studio apartment c) Double room d) king size room

5. Travel agents grew with the advent of commercial aviation in

a) 1930’s b) 1920’s c) 1940’s d) 1950’s
6. Kitchen that are usually designed to cook a particular cuisine is known as kitchen.
a) Super b) Spicy c) Specialization d) Abnormal
Section B

Answer the following questions-

7. Define hospitality. Write its contribution to nation’s economy. 2
8. What are the four departments of five star hotel? 2
9. Write full form of hotel. Name any two services related to hotel industry. 2

10. What are the functions of travel agent?

OR
Write a short note on White apron. 2
SectionC
11. Define Ergonomics. Why is it important? 3

12. Distinguish between skill and knowledge. How they are inter-related in kitchen? 4



13. What is an employability skill? Why is it important to have skill?



